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Navigate  to:
rmr.elevateaccounts.com/login

Select Register to setup your
online account for the first time

Enter your DOB and Unique ID (likely your 9 digit SSN)

Fill in or choose the required profile information: 
Personal Email
Username
Password
Phone Number

Verify your email. After registering your account you’ll receive an email
and you must click the verifcation link in that email to fully register your
account

Follow the instructions below to register
for an online account for the first time. For
a visual walkthrough of each step, refer to
the  article Register for an Online
Account online at Rocky Mountain
Reserve’s Support & FAQ Center. 

Create an Online Account

RMR Mobile App
Download the RMR mobile
application to gain real-time access
to benefits accounts.

Search for RMR Benefits on the
Apple app store or the Google Play
store.

Log in with the same username
and password used on the RMR
Participant Portal.

RMR Benefits App - Apple

RMR Benefits App - Android

Use the RMR Online Portal

View account
balance
Review
transaction
history
Download
statements

With the RMR online portal, participants can:

Submit claims and upload receipts
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